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Constellation HomeBuilder Systems, Inc.
75 Frontenac Drive, West Wing,
Markham, ON L3R 6H2

Attention: Mr. Daniel Zinman

After using BuildSoft for 13 years, I want to let you know how thrilled we are
with BuildSoft and the improvements Constellation continues to make. We
used a generic accounting system prior to using BuildSoft and in hindsight
BuildSoft has helped us run our business much more effectively.

I also want to extend our appreciation to your support team, especially
Nancy and Nicole, who are consistently attentive and helpful. When we offer
our thoughts and ideas you listen and, if viable, take immediate action to
implement our suggestions. It is so reassuring to be connected with a
support team that understands our business and the issues we as builders
face. We also enjoy receiving your frequent product updates which allow us
to continually improve our usage.

Based on our early success with BuildSoft we decided to implement your
Estimating module. As a result we now save countless hours by automating
the generation of Purchase and Work orders which used to be done manually.
Your training staff provided our estimator with everything required to quickly
go “live” on the system.

In summary, nothing beats the total integration BuildSoft provides. We run
our homebuilding operation much more efficiently and truly appreciate the
time, attention and support your company always gives us.

Yours sincerely,

-

Anne Lodes
Director, Financial Operations
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