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BuildSoft V3.59.01 — NOW AVAILABLE

Period-Based Budgeting: Income Statement versus Budget — as per Emma Shinn

PO/WO Emailing from BuildSoft, Easy Material List Price Updates, and many more exciting
features ... download at www.buildsoft.com/customerCare.asp, or view the full list of features &
enhancements at www.buildsoft.com/product-updates.asp.

New Online Training Class — October 20™, 2009 at 11AM ET
#CO 101 Company Budget

Attend to take advantage of this new feature, designed as per recommendations from Emma

Shinn of Shinn Consulting, Builder Partnerships & Lee Evans Group.

Now set period budgets in BuildSoft, and monitor periodic Income Statement against Budget.
Register at ‘Online Training Schedule’, under ‘See What's New’, at www.buildsoft.com.
News & Features

BuildSoft Support Service Upgrades
e BuildSoft is pleased to now offer longer telephone support hours — 8AM ET to 7PM ET

e Live Chat Support is available via client care center, BAM ET to 5PM ET
e New BuildSoft Support Fax Number: 425-636-6895
Home Buyer Communication Module for BuildSoft

e The soon-to-be-launched, web-based BuildServ application is scheduled for beta launch in
October, and will be provided to focus group attendees free of charge or obligation (no
training fees, no access or support fees), for a trial period of six months.

e Perform Change Order Management, Share Construction Progress, Contracts &
Documents, and communicate other services to your buyers, online, delivering the same
buyer experience that larger builders provide to their customers, without spending all your
working day on the phone with anxious home owners.

For Builders Preparing For a Turn-Around — BuildSoft is the Partner of Choice

e BuildSoft has been implemented by more than 60 builders since March!

e Refer us a builder who implements BuildSoft, and enjoy two months of free support!

Client Care Center Important Numbers
To access the Client Care Center, BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com
go to www.buildsoft.com. Account Management - Contact Lisa at 1-888-723-2222 x 2502

o Sales - Contact Rizwan at 1-888-723-2222 x 2320
B"’Id Contact us at 1 888 723 2222 x 2320 www.buildsoft.com



