
 

Client Care Center    

To access the Client Care Center, 

go to www.buildsoft.com. 

 

 

 

 

To Access the Latest Release: 

1. Go to www.buildsoft.com.   

2. Click on the „Customer Care‟ button or go to http://www.buildsoft.com/customerCare.asp. 

3. Click on „Sign Up!‟ or go to http://www.constellationhb.com/ccc/signup.php, if you do not have a user 

name already, and fill out the signup form. 

4. Enter your username and password on the „Customer Care‟ page (see link in Step 2).   

5. Click on „Download Center‟ once in the Client Care Center. 

6. Follow the instructions provided, to download and install the latest release.  

7. Contact BuildSoft Support, at 1 800 411 2020 Option 5, if you require help. 

For Builders Getting Ready for a Turn-Around – BuildSoft is the Partner of Choice 

 BuildSoft has been implemented by more than 40 builders since March! 

 Refer us a builder who would benefit from BuildSoft, and enjoy two months of free support! 
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BuildSoft V3.59.01 – NOW AVAILABLE 
  Period-Based Budgeting – as per Emma Shinn 

 Now maintain income & expense budgets in BuildSoft, and report “Income Statement versus Budget” for 
any period range. 

 

PO/WO Emailing from BuildSoft 
 Now select multiple PO/WOs for a Job or Supplier, and email out with one button click! 

 Now email PO/WO‟s from the BuildSoft Calendar, right from the automatic reminders pane, as per your 
building schedule. 

 

Material List Price Updates 
 Now update multiple / all material lists for a job, with one button click! 

 

Many more … download at http://www.buildsoft.com/customerCare.asp, and view the full list of features & 
enhancements at http://www.buildsoft.com/product-updates.asp. 
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Important Numbers 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 

Account Management – Contact Lisa at 1-888-723-2222 x 2502 

Sales – Contact Rizwan at 1-888-723-2222 x 2320 
 

 

 
 

Home Buyer Communication 

Now provide a better buyer experience to your customers, sharing information online, and spend less time on 

phone calls from anxious homeowners. Perform Change Order Management, Share Construction Progress, 

Contracts & Documents, and communicate other services to your buyers.  

Attend our Focus Group Teleconference & Webinar Event, Thursday July 30th, 2009, 3:00PM to 4:15PM EST, 

and help shape the soon-to-be-launched, web-based BuildServ application, aimed at driving referral sales, as 

word of your high quality buyer experience deliver spreads! 

Register at: https://constellationhb.webex.com/constellationhb/onstage/g.php?t=a&d=790818523  
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