
Client Care Center    

To access the Client Care Center, 

go to www.buildsoft.com. 

 

 

 

 

• BuildSoft Wins Constructech’s Top Products Award for 2009! 

• In an affirmation of the trusted nature of the product, Constructech has awarded BuildSoft 

their Top Products Award for 2009. Read details at http://buildsoft.com/award.asp.  

• Buying a New Computer? Check BuildSoft Hardware Requirements First  

• Make sure your system meets the specifications described is this document, before buying: 

http://www.constellationhb.com/ccc/buildsoft_files/FAQ/BuildSoft%20Hardware%20Requirements.pdf. 

• New Support Team Members  

• BuildSoft Support now has two new team members. Welcome Bessie & Rajeeve!  

• CSales Webinar in March – Constellation Sales & Marketing System  

• Contact David at 1-888-723-2222 x6153, to register for this web event.  

• Interested in Beta testing BuildSoft’s 2009 releases?  

• Contact Bilal at bmahmood@constellationhb.com, to help test and shape BuildSoft.  
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Download Today: BuildSoft V3.58.05 

• Read user reviews and feature descriptions at http://www.buildsoft.com/product-updates.asp.  
• Download at http://www.buildsoft.com/customerCare.asp.  
• There are two major releases planned for 2009.  

o Expect the first release in May. 
o Read previews of upcoming features in the next newsletter.  
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Important Numbers 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Lisa at 1-888-723-2222 x 2502 
Unsupported Customers – Contact David at 1-888-723-2222 x 6143 
 

 
 

The New Year has seen two new team members join our support team and a product award 

for BuildSoft! Read about it in this month’s BuildSoft newsletter. 

 
 

Are You Backing Up Your BuildSoft Database? 

Power failure, temperature variations, dust, shock, user error, fire, an aggravated employee, or 

water damage are some reasons for performing off site backup of your years of business data. 

Constellation Backup Services can automate this process for you for as little as $50/month, with 

no upfront cost! No hardware to buy. No CD’s or tape disks to waste time with. No monitoring 

required. Details are coming soon.  


