
Client Care Center    

To access the Client Care Center, 

go to www.buildsoft.com. 

 

• Going Green!  

• Contact Olga at 1-888-723-2222 x 2525 to ensure we have your up-to-date email information.  

• 2008 Year End Letter will be available online - details coming soon.    

• BuildSoft-HomePlans.com Blueprints – Special Price till December 31st, 2008  

• SAVE 10% on blueprint orders - enter Promo Code BLDS10 and order by Dec. 31, 

2008. Order online at http://www.orderhomeplans.com/exec/hspos/bsnet.  

• BuildSoft Forms is now Constellation Forms  

• Now purchase your Checks & Forms online at http://constellationforms.com. The supplier and product 

remains the same, while the quality of service is now enhanced under Constellation’s umbrella. 
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Now Available: BuildSoft V3.58.01 - with Hotfix 
Hotfix Resolutions: 

• Overflow Check Stub Report, Bucket List Report & Audit Trail on GL Transactions 
o Errors Resolved – As reported by Trisha Griffith, Becky Nellums, Suzanne Miller, Cindy 

Simpson, Stuart Berk, Janice Witt, & Kay Hornick, amongst others.  
Key Features Added: 

• Resolved the Sharing violation when running Reports - RTC 152 
o No more asking co-workers to exit what they are doing in BuildSoft. 

• Accounts Payable – Active vs. Inactive Feature for Suppliers  
o Now Vendors/Subs/Services selection views can filter on Active, Inactive, or Both. 

• Payroll – W2 box 12  
o Increased the Qualified Plan letter code fields to handle Roth IRAs. 

• AP/AR – Invoice Look-Up Screens  
o Added Check/Deposit Number, Date & Amount to the Edit Unpaid & View Paid screens. 

• Accounts Receivable – New Move & Edit Features for Billing Schedule items  
o Now easily adjust cost-plus items after they have hit the Billing Schedule. 

• MANY MORE… access the complete list & download at http://www.buildsoft.com/customerCare.asp. 
 

Important feedback and ideas for this release came from the following users and companies:  
Carl Neuhoff - Craighead Development Llc, Pete Thorn - Construction Supervision, John A. Sanchez - Moceri 
Companies, Karen - Wininger Stolberg Group, Nancy Haugk - The Gellatly Company, Pat Carlise - Potomac 
Valley Properties, Kathy Jablkowski - Mystic River Building Co, Llc, Robin Padgett - The Housing Group, Joni - 
Dutchland Construction, Rob Lewis - Wooldridge Construction Co, Billy Thompson - Peachtree Homes, Inc., 
Mathew Hartig - The Meyer Company, Clarice Rosinger - Lafitte Custom Homes. 
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Attending Free Training Classes? Click ‘Online Training Schedule’ at www.buildsoft.com, to Register. 

Important Numbers 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Olga at 1-888-723-2222 x 2525 
Unsupported Customers – Contact David at 1-888-723-2222 x 6143 
 


