
Client Care Center    

To access the Client Care Center, 
visit the new BuildSoft website, 
www.buildsoft.com. 

• Training News  

• April’s live training schedule (free for supported customers) features two Accounts Receivable Classes.  

• Don’t forget to register for the sessions, by clicking on “Online Training Schedule” at www.buildsoft.com.  
 

• Still Receiving Faxes Only?  

• Add the @buildSoft.com & @constellationhb.com domains to your safe senders list in Outlook. 

• Add @buildsoft.com and @constellationhb.com email addresses to your Outlook Address Book. 

• Contact Olga to make sure we have your latest email addresses, for new and existing employees.  
 

• Featured Enhancement: Comparative Financials - Released July 2007  

• Click on Enhanced Reports | Accounting | General Ledger | Income Statement – YTD/PTD Compare to Prior. 

• Use this report to compare single periods, groups of periods, or year to date performance, against prior year. 
 

• BuildSoft-SoftPlan Integration News - Available in SoftPlan’s release scheduled March 2008 

• SoftPlan’s export to BuildSoft now includes the Material Part Number. This number will import to the material 

lists in BuildSoft as the material item number. Fields have been reordered per users' requests.  
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Is your company taking advantage of the last 5 updates? Attend the BuildSoft Development 
Webinar – “Recent Enhancements & Upcoming Features” - in April, to get an illustration of the last 
few enhancements, see a sneak peak of upcoming releases, and have your voice heard. Details are 
coming soon. 
 

Upcoming BuildSoft Release – Scheduled for May 2008 

  Some of the Features Added So Far, Include: 

• View Live Running Totals while Editing/Estimating the Preliminary & Committed Budgets.   
• View “Balance Due” amounts in AP and AR Invoice Edit Unpaid/View Paid Screens. 
• Update Budget account descriptions when changes are made to Chart of Accounts descriptions. 
• Bank Statement Enter/Edit & Checking Account Edit Screens now allow for negative $1,000,000 transactions. 
• Material List “Copy from Old” functionality corrected for “Labor Items in PO”. 
• Date Stamp Added to Accounting Integrity Report.  

• More Coming Soon … 
 

Thank you to Mary Lou Landstrom at Gittleman Construction, Judy Simon at Adams Development Group, Karen 
Shipp at CentreCorp Inc, Tom Gray at Better Built Homes, Jeremy Scott at The Oaks Development Co., and many 
others, for your input. 
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Upgrade to BuildSoft’s Latest Release – v3.56.28 

To download, go to www.buildsoft.com, login to the Client Care Center and click ‘Download Center’. See 

www.buildsoft.com/updates.asp for feature details. Two major releases are scheduled for 2008. 

Important Numbers 
 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Olga at 1-888-723-2222 x 2525 
Unsupported Customers – Contact Robbie at 1-888-723-2222 x 6143 
 


