
Client Care Center    

To access the Client Care Center, 
visit the new BuildSoft website, 
www.buildsoft.com. 

• BuildSoft-SoftPlan Integration News - Available in SoftPlan’s release scheduled March 2008 

• SoftPlan’s export to BuildSoft now includes the Material Part Number. This number will import to the material 

lists in BuildSoft as the material item number. Fields have been reordered per users' requests.  
 

• BuildSoft Editorial Newsletter Volume 2, Jan 2008 – Homebuilding Business Best Practices 

• Read the second edition of Constellation Blueprint, authored by industry expert Craig Schweikart, at 

http://buildsoft.com/constellationBlueprints.asp.     
 

• Training News  

• Upcoming Three-Day BuildSoft Training Seminar in Raleigh, NC April 2008. Information coming soon! 

• Under-utilizing BuildSoft? Access the pre-recorded training classes from the client care center!   

• Don’t forget to fill out the BuildSoft survey at the end of Free Live Training Sessions.    
 

• FREE Mobile Productivity Solution - on Windows Mobile PDA’s! 

• Would you like to utilize Constellation’s Blackberry solutions on your Motorola, Nokia, Palm, or Samsung PDA 

(on models: http://na.blackberry.com/eng/devices/enabled/device_manufacturers.jsp#tab_tab_palm)? Download the FREE 

OnLocation-Connect application, by navigating to www.constellationhb.com/onlocation/install/index.htm. 
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A Hotfix BuildSoft Update is now available through the secure Client Care Center.  
 

 BuildSoft Update - v3.56.28 Hotfix 

3.56.28 Hotfix released February 2008 includes: 

• Critical Resolution to the Sharing Violation Error  - Buildsof.dat 
• AP and AR Invoice Viewing Screens corrected for credit memos 

• Includes All Enhancements & Fixes Delivered in 2007. 
 

To download, go to www.buildsoft.com, login to the Client Care Center and click ‘Download Center’. 

See www.buildsoft.com/updates.asp for details. Two major releases are scheduled for this year. 

News & Features 

Page |   1 of 1 

 
 

 
First BuildSoft Regional Users Conference A True Success! 

We just returned from the regional conference in Orlando. We would like to extend a special thank you to 

all participants that contributed to the event’s success. It was great to see so many new and old users of 

BuildSoft, and Stuart Jones’ session was truly invigorating. We will utilize the requirements gathered 

through our interactions with you, for our upcoming releases. To access Stuart & Nancy’s presentation 

notes, login to Client Care at http://buildsoft.com/customerCare.asp, and browse to the FAQ’s area.  

 

BuildSoft Support – 1-800-411-2020 Option 5 

Important Numbers 
 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Olga at 1-888-723-2222 x 2525 
Unsupported Customers – Contact Robbie at 1-888-723-2222 x 6143 
 


