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Integrated software for small to medium homebuilders and remodelers

Season’s Greetings, BuildSoft Community!

Now Available: BuildSoft V3.58.05, with Hot Fixes
Are You Still On An Older Version?

e See What Users are saying about the latest release, and read the descriptions of the
enhancements and resolutions at http://www.buildsoft.com/product-updates.asp.

e Download at http://www.buildsoft.com/customerCare.asp.
e Thank you to Magee Homes for originating and helping to beta test dialog & 1099 report hot fixes.

BuildSoft Development Survey Results

Thank you for filling out the development survey that was sent out this year. Sales & Marketing
Automation received the greatest level of interest — from 54% of respondents!

Based on your feedback, we are releasing Constellation’s best-of-breed Customer Relationship
Management system - CSales, used by renowned volume builders such as John Wieland &
Meritage, in a format that suits the needs and fits the budget of the small builder.
Features include lead management & customer follow up, automated generation of purchase &

sale contracts, addendums and change orders, amongst other features. Details in January!

News & Features

e BuildSoft has a new Team Member

e Lisa Vareiro just joined the BuildSoft team as your new Account Manager. Olga will be moving to

another position within the Constellation Homebuilder Systems group of companies. Welcome Lisa!
e Year End Procedures & Payroll Tax Information for 2008 — Materials & Classes

e These crucial materials & instructions are available now, at the client care center.

e Documents & Instruction Videos available: http://www.constellationhb.com/ccc/index.php?page=support-fag.

e Have You Read the Constellation Blueprint Lately?

e Go to http://www.buildsoft.com/constellationBlueprints.asp for the latest business tips and

advice, from leading industry veterans such as Chuck Shinn.
e Are You Attending the Free BuildSoft Training Classes?

e Click ‘Online Training Schedule’ at www.buildsoft.com to Register.

Client Care Center Important Numbers

To access the Client Care Center, BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com
go to www.buildsoft.com. Account Management - Contact Lisa at 1-888-723-2222 x 2502
+ Unsupported Customers — Contact David at 1-888-723-2222 x 6143

CONSTELLATION Contact us at 1 888 723 2222 x 2525 or on the web at www_buildsoft.com

+ HomeBuilder Systems
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