
Client Care Center    

To access the Client Care Center, 
visit the new BuildSoft website, 
www.buildsoft.com. 

 

Stop Updating Vendors’ Prices Manually to BuildSoft – Import them in. 

• BSFT 301: Intro to Vendor Pricing Update Tool; Aug 27th, 2008; 9-10 AM MT. Register by 

clicking on Online Training Schedule at www.buildsoft.com. 
 

On-Demand Training News 

• The Vendor Price Update Tool Class is now available, on-demand, at the Client Care Center. 

Watch to avoid hours of manual data entry.  

• Course materials are now available online, so on-demand students can follow along. 
 

Constellation Blueprint, August Edition 

• Volume 8 of this series is now available. Read all past editions, and better manage your 

homebuilding business, at http://www.buildsoft.com/constellationBlueprints.asp.  
 

Are you still on an older version of BuildSoft? 

• Version 3.57.01 is available now. Upgrade today, and benefit from the latest operational 

enhancements for your business. Download at http://www.buildsoft.com/customercare.asp. A description 

of the release is available at http://www.buildsoft.com/updates_3.57.asp.  
 

Home Builder Panel Discussion - Coping With Financial Distress 

• If you missed this event, access the archives at http://www.constellationhb.com/landing/chsbmitcoping.php. 
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Important Numbers 
 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Olga at 1-888-723-2222 x 2525 
Unsupported Customers – Contact David at 1-888-723-2222 x 6143 
 

 

Dear BuildSoft Community: 

Your BuildSoft Client Care Center gives you online, on-demand access to a library of BuildSoft 
training classes, free for supported customers. You can learn on your own schedule, if you 
can’t make the regularly-scheduled live training sessions.   
 

We have now added the related course materials to the training center also. Access the 
library at http://www.constellationhb.com/ccc/index.php?page=prof-on-demand-library and follow along with ease.  
 

Get your new employees trained up in no time! 
 


