
Client Care Center    

To access the Client Care Center, 
visit the new BuildSoft website, 
www.buildsoft.com. 

 

• Take Part in BuildSoft’s Evolution  

• Are you interested in streamlining change orders and warranty service requests? Do you feel the need to 

update information directly to BuildSoft, from the site? Are you looking to integrate other manual functions to 

BuildSoft? Help us understand your technological environment and needs better, and participate in BuildSoft’s 

evolution, by filling out this survey: http://app.icontact.com/icp/sub/survey/start?sid=1033&cid=154695   

• Training News – New Classes Added 

• Now watch AR 101 – Accounts Receivable & AR 102 – Accounts Receivable: Cost-Plus Billing, on your own 

time, at the Client Care Center On-Demand Library!   
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Upcoming BuildSoft Release V3.57 – Scheduled for May 25th, 2008 

  Some More Features Added: Look Forward to These (and more) in the next release: 
• Banking:  

o “Edit the Checking Accounts” now allows you to set a Default Checking Account for Accounts 
Payable.   

o “Record a Deposit” now allows for Zero Deposits, for writing off / paying off invoices from Aging. 

• Job Cost:  
o “Job Cost > Detailed” Report now shows Posting Year & Period information for each transaction. 

• Payroll:  
o W2 Form Sections & Default Locations Resolved for New IRS Layouts - W2 (a) Social Security 

Number and W2 (d) Employee Number. 

• Critical Update:  
o GPF OWL501 Error, in Master Database, resolved for Windows Server 2003 (with or without 

Terminal Services Remote Desktop Configurations), & Windows 2000. 

• Enhanced Report:  
o “Invoices Not Recorded in G/L – Detail” fixed for specific date formats.  

• More Coming Soon … 
 

Thank you to Rene' Genau - Sievers Custom Builders Inc, Donna Ray - Craighead Development Llc, Jerry Ward - 
Jerry Ward Homebuilders, Dale Miller - Dutchland Construction, Karen Carter - The Charleston Co, Inc., Alice Mathis 
- Tall House Bldg. Co., and many others, for providing input for enhancements, and/or their patience in waiting for 
these resolutions. 
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Get a 20% discount on Personalized BuildSoft Training for your staff – Order before May 31st 

Spend a few productive hours getting organized, and start utilizing BuildSoft’s untapped features to help save 

time and money. Streamline your operations before the market turns around! Call Olga, at 1-888-723-2222 x 2525, 

to book your customized onsite or online session today. 

Important Numbers 
 

BuildSoft Support 1-800-411-2020, option 5 or support@buildsoft.com 
Account Management – Contact Olga at 1-888-723-2222 x 2525 
Unsupported Customers – Contact Robbie at 1-888-723-2222 x 6143 
 


