
BuildSoft Users Conference Announcement: Save the Date 

Constellation HomeBuilder Systems is thrilled to announce the date and location of this year’s Annual 
Customer Conference, being held on October 15 and 16, 2007 at The Venetian Hotel Resort and Casino in 
Las Vegas, Nevada.  We are pleased to welcome all BuildSoft customers to our annual event. 
Remember to save the date in your calendars! 
When:    October 15 and 16, 2007 
Where:   The Venetian Hotel Resort and Casino | Las Vegas, Nevada 
Stay tuned for more details! Should you wish to contact us for further information, or if you wish to send in 
your suggestions for this year’s Conference, please email Cathy Kotsopoulos at 
ckotsopoulos@constellationhb.com. 
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Dear BuildSoft Customers:      
 

We are pleased to announce that your May BuildSoft Update is now available for download (v3.56.24) 
from the BuildSoft Client Care Center. Details can be found below. 
 

The latest update is indicative of our commitment to continue to enhance and support BuildSoft for years to 
come. All updates are based on your invaluable input. We encourage you to submit your improvement 
suggestions through the Client Care Center. Look forward to more improvements in the coming months! 
 

BuildSoft Update - v3.56.24  

This release includes: 
 

• ACCOUNTING INTEGRITY: CRITICAL RESOLUTIONS, INCLUDING A FIX FOR AN 
ERRONEOUS DATA ENTRY SCENARIO THAT PREVIOUSLY RESULTED IN OUT OF 
BALANCE JOURNAL ENTRIES.  

 

• EMAIL & EXPORT: A CRITICAL RESOLUTION FOR ENHANCED REPORTS, ALLOWING 
FOR EASY EMAIL AND SAVE OPTIONS IN PDF, WORD, AND VARIOUS 
SPREADSHEET AND TEXT FORMATS, FOR POs, WOs, AND OTHER REPORTS. 

 

• WORKSTATION INSTALLATION: A CRITICAL RESOLUTION FOR THE bc500rtl ERROR. 
 

• PAYCHECK STUBS: THE ADDITION OF Year-To-Date INFORMATION FOR “OTHER 
WITHHOLDINGS” ON PAYCHECK STUB PRINTOUTS.  

 

New BuildSoft Solution Center Number 
1-800-411-2020 Option 5  

THE OLD SUPPORT NUMBER EXPIRES THIS MONTH 

Returning Customers 

If you are an unsupported customer, please call Robbie Lowenstein at 1-888-723-2222 x2501 to regain access 
to product updates, training, and unlimited help desk support. 



About Constellation HomeBuilder Systems     

ConstellationHB is the leading North American provider of integrated software and related services for 
homebuilders, supporting over 1,400 homebuilders, including over 30% of North America's top 200 
builders.  ConstellationHB is an operating division of Constellation Software Inc., (www.csisoftware.com), 
which is listed on the Toronto Stock Exchange under the symbol “CSU”.  

Did You Know? 

• Emailing PO’s / WO’s from BuildSoft – All reports, PO’s, WO’s, and checklists generated 

by Enhanced Reports, can be emailed or saved in PDF, WORD, RTF, and various other formats. 
Use this option to send PO’s and WO’s to vendors and subcontractors, or to send work progress 
reports to field offices, to request status updates.   

 

• Purge Utility Now Available – Purge your company database of previous years’ data, storing 

the historical data in an archive file. By reducing the file size to the number of years worth of data 
your CPA recommends you must have on hand, you can reduce the time it takes for some critical, 
time-intensive operations and reports. Training and help on the use of this utility is available via our 
scheduled, live training sessions, as well as by contacting the BuildSoft Solution Center.     

 

• Remote Access – Remote users can access BuildSoft from field office locations, via remote 

desktop connection, with a Terminal Server (e.g. Windows 2003) acting as host. 
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Note for Verizon, AOL & Clearwire Customers   

Please add Constellation HomeBuilder Systems Inc [sales@constellationhb.com] to your email safe list in 
order to receive future communication via email. Contact your service provider for details. 

Visit the New BuildSoft Client Care Center  

Please visit your Client Care Center to access product updates, and information on training and support. To 
access the Client Care Center, click here. First-time visitors will need to fill-in a registration form to create 
their user names. Subsequently, if you experience difficulties, contact Olga at 1-888-723-2222 x2525. 
 

Has Your Contact Info Changed?   

To update your contact information, contact Olga (oyatsetchko@costellationhb.com, 1-888-723-2222 x2525). 

New BuildSoft Solution Center Number 
1-800-411-2020 Option 5  

THE OLD SUPPORT NUMBER EXPIRES THIS MONTH 

BuildSoft Forms 

Send BuildSoft Forms your next order for high quality checks & forms and get an additional 250 free checks 
and 250 free compatible envelopes! As a bonus, custom logos are always free, a $30 value! Call at 800-544-
3427 today, mention key code P0473-085, and take advantage of this free offer. 

Come See Us at These Upcoming Tradeshows 

• May 29–June 1: PCBC: Pacific Coast Builders’ Conference – San Francisco, California   
• June 21–June 22: Southern Building Show – Atlanta, Georgia 
• July 12–July 14: SEBC: Southeast Building Conference – Orlando, Florida 
• Sept 26–Sept 28: NAHB Custom Home Builder Symposium – Naples, Florida 


